gotalk

Prepaid Mobile
#\ HAND BOOK |

g/j |
\\r
Save on International calls and
SMS direct from your mobile




CHOOSE YOUR
LANGUAGE

English

Chinese

Viethamese

Korean

Japanese

Tagalog

Terms and Conditions

Help and Information




Welcome and
Thank you for
choosing gotalk

We've been offering low cost calling cards to
international destinations for many years now. With
your new gotalk SIM card you can make these calls
direct from your mobile phone, where ever and
whenever you want.

The information within this guide will help get you
started and show you how to manage your account.

If you have any questions, which aren’t answered in
this booklet, please contact us on 1800 122 279 or
126 468 from your gotalk mobile.

Going overseas?

Call us on 1800 GOTALK (1800 468 255) ¢
to get a gotalk global Roaming SIM |
that you can use overseas. '
With gotalk global you can make .
and receive calls & SMS in over \

200 countries!




Make calls

Got a number you want

to keep?

If you already have an Australian mobile phone
number, which you want to keep, you can transfer it
across to gotalk.

Just let us know when you activate either online or
over the phone and we will do the rest.

Important information

Don't forget the information on the back of your
Starter Kit is important and needs to be keptin a
safe place. This information includes your mobile
number.




Let’s activate your SIM

1. To comply with Australian laws, you'll need to
have the following handy:

INDIVIDUAL USERS ‘

M Full Name

M Street Address

M Date of Birth

M Email Address

M Australian Driver’s

Licence or Passport
A

BUSINESS USERS

¥ Business Name

M Business Address

(No PO Boxes)

M ABN

M Business Contact

M Contact Number

M Email Address

PLUS YOUR MOBILE & SIM NUMBERS
THAT ARE PRINTED ON THE BACK
OF YOUR STARTER KIT

PLUS YOUR MOBILE & SIM NUMBERS
THAT ARE PRINTED ON THE BACK
OF YOUR STARTERKIT

Note: You will need to provide at least 60 points of ID. To find out what
other forms are available and the applicable points, visit
www.gotalkmobile.com.au or call us on 1800 122 279




2. Insert your gotalk SIM into your mobile phone
and turn it on.

(Please note this SIM card may not work if your phone
is locked to another mobile network, please call our call
centre 1800 122 279 if you have any problems)

3. To activate you can either:

e From your gotalk mobile call 126 446
® From other phones call 1800 122 279

or

Visit www.gotalkmobile.com.au and click

on the Activate SIM tab

Once you have activated your SIM, wait 15 minutes
then turn your phone off and then back on. You are
now ready to make low cost international, national
and mobile calls.

Please note: If you are bringing your existing mobile number please
allow 4 hours for your number to be brought over
to gotalk.

Conditions apply.
Please see
www.gotalkmobile.com.au




Adding credit to your
account

Online
Log onto www.gotalkmobile.com.au to
recharge via credit card.

A Ufo Never run out of credit again! Make your

TOP’ ) recharge payments automatic by visiting
Up www.gotalkmobile.com.au/autotopup

Register your details and we'll alert you via

eZITOP uP email or SMS when your balance is low. To

recharge simply reply to the SMS or email.
www.gotalkmobile.com.au/ezitopup

@ By Phone
® From your gotalk mobile call 126 467
e From other phones call 1800 122 279

% In-store
gotalk recharge vouchers are available at

over 15,000 retailers throughout Australia.
RECHARGE AVAILABLE AT THESE LOCATIONS

3 CALTEX . cgles °°'ess woolworths (@)
lou(h epﬂy
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To make an International call dial '+' then the
country code for the country you wish to call then
the area code and phone number.

Country Area
Code Code Phone Number

o B

Note: Make sure to put + symbol before the country code

To make a National call dial the area code and
phone number

Checking your balance

Online
Log onto www.gotalkmobile.com.au
See page 8 for details.

By Phone

® From your gotalk mobile call 726 466
® From other phones call 1800 122 279
and follow the prompts.

SMs

SMS "BAL" to 0408 GOTALK
(0408 468 255) and we will text your
balance right back to you.

Standard text charges apply.




Online - My Account

Log onto your account with your mobile number
and password at
www.gotalkmobile.com.au/myaccount

In My Account you can:

® Check your balance

® Recharge your account

e View call history

® View recharge/transaction history

e Update personal details

e Set up MMS and Mobile Internet (mobile settings)

“Share the moment”
with gotalk mobile

“Regteringisfre,fast &simple
Enjoy managing yourmobie

If you are having trouble accessing My Account
please call customer service




From your gotalk Mobile
SMS the number you want to call to
0410 023 095 and we will reply with the
calling rate to call that number.

gotalk call rates, terms and conditions

Our call rates and full terms and conditions are
available at our website, log onto
www.gotalkmobile.com.au

Never miss a call again with gotalk voicemail.
Simply dial 121 and follow the prompts to set up
your voicemail.

Once you have set your voicemail up with a greeting,
you can access your messages at any time by dialing
121.

Useful tip: save this number as a speed dial for easy

access from your mobile handset.




universalfaccess @’

Use your mobile credit
from overseas or
Australian landlines

Use your gotalk Mobile credit in multiple ways

(Call from Australian got Call from overseas
landlines to overseas Prepaj mu ;, ile back to Australia

=)

HOW TO USE:
1. Dial access number
2. Enter PIN (roundon your recharge swipe card)

3. Follow voice prompts ‘ ﬁ

The PIN on the back of the phone card included in your
starter kit allows you to use Universal Access. The access
numbers are located on the back of the phonecard or can be
found at www.gotalkmobile.com.au/universalaccess.
Australian access number: 1300 882 662

Timed charges and other fees apply to all calls. For full details
and rates, please visit www.gotalkmobile.com.au
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gotalk xin chao mitng
quy vi va cam on quy vi
da chon chung toi

Cong ty chung t6i da cé nhidu nadm kinh nghiém
trong lanh vuc ban thé dién thoai goi di nuédc
ngoai. Vé&i thé SIM gotalk mai, quy vi co thé goi
théng tir dién thoai di déng ctia minh, bat cv noi
nao va bét ct Itc nao theo y mudn.

Théng tin trong tai liéu nay sé hwéng dan quy
vi cach str dung va cach quan ly tai khoan cua
minh.

Néu cé bat ct thac mac nao ma tai liéu nay chua
giai dap, xin quy vi goi cho chung téi theo sb
1300 GO VIET (1300 468 438) hodc 126 468 tw
dién thoai di dong gotalk ciia minh. ‘ [

Du lich nuéc ngoai?

Hay goi chung t6i qua 1800

GOTALK (1800 468 255) dé mua thé
SIM gotalk du hanh toan ciu :
cho st dung & nudc ngoai.

V6i thé gotalk toan cau quy

khach c6 thé goi va nhan

cudc goi va nhan tin trén 200

qudéc gia!




Thuwce hién cudc goi

Muén giir s6 dién thoai cii?

Néu da co sb dién thoai di dong Uc ma quy vi
khoéng mubdn déi sé méi, quy vi cé thé chuyén
sang gotalk.

Chi can cho chung t6i biét khi quy vi m& sé trén
mang hoac qua dién thoai va chung t6i sé lam
phan con lai.

Théng tin quan trong

Burng quén théng tin & trong tap bia clrng dwng cac
thir can thiét, trong d6 cé nhiing chi tiét quan trong
va can phai cét gitr ky. Chi tiét nay c6 ca sb dién
thoai di dong cua quy vi.




Hay md& hoat dong SIM
cta quy khach

1. D& tuan tha luat phap Uc, quy vi can phai co
san nhirng chi tiét sau day:

NGUOI S’ DUNG DIEN

-

M Ho Tén Tén Doanh Nghiép

. i Dia Chi Doanh Nghié
M Dia Chi Nha (thong d:.lng Hop Thug P

& Ngay Sinh ABN

Chi Tiét Lién Lac cta
M Dia Chi Email Doanh Nghiép

S6 Pién Thoai Lién Lac

M Béng Lai hay Ho
Chiéu Uc Pia Chi Email

CONG V61 SO DIEN THOAI DI DONG & SO THE (il CONG VO1 SO DIEN THOAI DI DONG & SO THE
AU CUA TEP BIA CUNG SIM IN TREN MAT SAU CUA TEP BIA CUNG
DUNG CAC THU CAN THIET DE KICH HO, BUNG CAC THU CAN THIET BE KICH HOAT

Luu y: Quy vi can phai co it nhat 60 diém tinh theo cac gidy to tuy
than (ID). Mudn tim higu xem cé nhiing bi§u mau nao va nhiing
diém thich hgp, vui long vao trang mang www.gotalkmobile.com.au
hodc goi cho chung t6i theo s 1300 GO VIET (1300 468 438)




Bé thé SIM gotalk vao dién thoai di dong va mé
dién thoai. (Xin lwu y thé SIM nay c6 thé sé khong
hoat dong néu dién thoai cua quy Vi bi cong ty
dién thoai di dong khac khoa, xin goi cho trung tam
dién thoai clGa ching téi theo s6 1300 GO VIET
(1300 468 438) néu quy vi gap tré ngai)

3. Tiép theo quy vi c6 thé hoac:

Goi cho chuing tdi theo sé 126 446 bang

dién thoai di dong gotalk cta quy vi hodc
1300 GO VIET (1300 468 438) va lam theo
chi dan d@é kich hoat dién thoai di dong tra
trwde clia quy vi (co tdng dai vién néi nhiéu
ngon ngir).

@ hoac

Vao trang mang
www.gotalkmobile.com.au va nhap lén nut
‘Activate SIM’ (Kich Hoat SIM)

Mot khi da mé hoat déng SIM, hay che 15 phut ri tit
dién thoai di dong rdi mé Ién tré lai. QUy khach bay g|0
¢6 thé goi di quéc té, trong nwéc va di dong voi gia ré
tlr b&ng thé SIM gotalk mé&i clia quy khach

Xin lwu y: Néu quy khach chuyén sb di dong hién cé sang xin hay
danh cho 4 tieng dé chuyén so cua quy khach sang véi gotalk

Diéu kién ap dung. Xin xem www.gotalkmobile.com.au




Nap thém tién vao tai
khoan that dé dang

Qua mang internet
bang n‘hép vaw.gotalkmobile.com.au dé nap
thém tién bang thé tin dung hodc thé triv tien

AU‘,O Khéng bao gi¢ thiéu hut niva! Dé sép
d&t cach tw dong tra tién dé nap thém hay

TQPUP ghé vao
@ wWww.g 1k bile.com. pup

Dién vao chi tiét cua quy khach va ching
t6i s& bao tin qua dién thw hodc SMS khi tai

&"Top Up khoan cua quy khach xudng thap.

Dé nap thém Chl can h0| bao tdi SMS hoac
email. www.g com

Bang Pién Thoai
Goi cho ching t6i theo sb 126 467 bang dién
thoai di dong gotalk ctia quy vi hodc so 1300 GO
VIET (1300 468 438) va |am theo chi dan dé nap
thém tién bang thé tin dung hoc thé trir tién

Tai ctra tiém
The nap thém tién gotalk co ban tai trén

15.000 ctra tiém trén khap Uc. Ngoai ra, quy
vi c6 thé mua Thé Nap Thém Tién (Recharge
Card) tai diém ban tw dong thay vi in phiéu
nap thém tién (& noi cé phwong tién nay).

Nap thém cé sén tai cdc dia diém & day

x bp )
@ & courex [ 7] . coles SIS, weaorts @
touch epay Pre:

m NewsLmk cltym——-«'— ezl’ass> Mobil




Lam cudc goi

Dé& lam cudc goi quéc té hay quay '+’ sau d6 s6 quéc
gia noi quy khach muén goi tiép theo la s6 vung va
s6 dién thoai

56 Quéc Sévung Sé dién thogi
gia

Ké' tiép a Ké tiép

Chuy: Hay chdc chdn dé ddu + truéc s6 quéc gia

Bé goi trong nudc chi can quay s6 ving va sé dién
thoai

im tra s6 du'trong tai khoan

Qua mang internet
Bang nhap www.gotalkmobile.com.au
Xem trang 26 dé€ biét thém chi tiét

Bang Dién Thoai

Goi cho chiing téi theo sb 126 466 bang dién thoai
di dong gotalk clia quy vi hodc goi sb 1300 GO
VIET (1300 468 438) va lam theo chi d&n dé kiém
tra s duw.

SMS
@ g6i SMS “BAL” 61 0408 GOTALK_

(0408 468 255) va ching

t6i s& bao cho quy vi biét

s tién con trong tai khoan
ngay lap trc.

Tinh gia g&i chi binh thwong.




Trén mang - Truong
muc cua toi

Dang nhap vao truong muc cta quy khach bang sé
va mat ma clia gotalkmobile tai
www.gotalkmobile.com.au/myaccount

Trong Truong muc cla téi quy khach c6 thé

Pé& kiém tai khoan con lai

Nap thém vao truong muc

Xem lai nhitng cuéc goi

Xem vé nap thém/giao dich da qua

Cap nhat chi tiét ca nhan

Xdp dat MMS va két mang di dong (sap dat di dong)

“Share the moment”
with gotalk mobile

Néu quy khach gap tré ngai dé truy cap Truong muc
clia t6i xin goi dich vu khach hang




an gia biéu bang SMS

Turdi déng gotalk ctia quy khach

Nhan tin s6 quy khach mudn goi téi
0410 023 095 va chuing t6i sé hoi bao
lai v6i gia cudc phi dé goi s6 do

gotalk cudc phé, thé Ié va diéu kié

Biéu gia, quy dinh va diéu kién day da cla chung
t6i dwoc phd bién tai trang mang
www.gotalkmobile.com.au

V&i voicemail clia gotalk, quy vi sé khong bao gi&
bi 16> m6t ¢t goi ndo niva. Chi can goi s6121 va lam
theo chi dan dé cai dat voicemail clia quy vi.

Sau khi da cai dat voicemail v&i cau chao, quy vi cé
thé goi s& 121 d& nghe tin nhan ctia minh bét ¢t ltic
nao.

Goi y hitu ich: lwu sb nay vao tién ich goi cAp téc

(speed dial) @& tién goi béng dién thoai di dong clia
quy Vi.




universal access;;é’

Dung tai khoan trong DT di
ddng cua quy khach tir nudc

-

ngoai hay dién thoai ban tai Uc

Daing tai khodn gotalk Mobile cho nhiéu dang

Goi tirdigi thoai ban tai 9gotalk .
Ucranuscngoai Prevaid oty Goi tirnuée ngoai téi Uc

1. Quay sé dé nhap
2.Bam s6 ca nhan
3. Lam theo 18i huéng dan

Mat ma: S6 mat ma & dang sau thé dién thoai gém
chung trong bd khai dau né cho quy khach da 16i st
dung. S8 m& 16i ndm sau thé dién thoai hodc c6 thé
tim thdy tai
www.gotalkmobile.com.au/universalaccess.

S8 ndi két & Uc: 1300 882 662

Thoi glan va cac phu phi khédc dugc a ap dung cho

tat cd cudc goi. DE biét thém chi tiét va cudc phi xin
tham mang www.gotalkmobile.com.au
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1300 4 KOREA (1300 456 732)

www.gotalkmobile.com.au/korean

H7ARE:
BEBIDICETVITHANERZ LA

AMNY—H—ERICERFLTLEZWL,
1800 122 279
www.gotalkmobile.com.au/japanese

Tagalog:
Para i-activate pumunta sa aming website o tumawag sa
customer service

1300 PINOYS (1300 746 697)
www.gotalkmobile.com.au/tagalog
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Summary of general
terms for prepaid
mobile service

Important customer information:
your rights and obligations

This document is a summary of the General Terms contained in

Our Prepaid Mobile Handbook (“Terms”). It is designed to give you
information on what the Terms cover, and does not override or change
the Terms, the terms of your service plan (“Service Plan”), the terms of
any special offer from us (“Offer”) or Our Fair Go Policy. If you would
like more detail about your rights and obligations you should access
all of Our applicable Customer Terms which are available from Our
website www.gotalkmobile.com.au or you should request a copy by
calling Our Customer Service Centre on 1800 468 255.

Our Services

gotalk Ltd ACN 091 707 970 (o, at the discretion of gotalk Limited, one
of its related bodies corporate on its behalf) (“We” or “Our” or “Us") will
provide you with the Prepaid Mobile Service (“Service”). Our Service
lets you make calls and send content from and as well as receive calls
and content to your mobile phone. To use the Service, you will need
an activated SIM card. To activate your SIM card, follow the instructions
on your Starter Pack or see the details on www.gotalkmobile.com.au.
When activating the SIM card, the correct details for the person who
will be using the Service must be provided. By activating the SIM card,
you warrant that the correct details have been provided to Us. Our
Service is not available in all areas of Australia. It is your responsibility
to check that mobile coverage exists at the location(s) at which the
Service is to be used. You may obtain coverage maps showing where
the Service is available from www.gotalkmobile.com.au or by calling
1800 468 255.

Before you are able to use the Service you must have a sufficient credit
balance on your Prepaid account and to continue to use the Service
you must recharge as the credit is used up. The credit on your Prepaid
account will expire in accordance with the timeframes specified in
your Plan. At the time of expiry, any unused credits will be forfeit.




You cannot claim a credit or a refund for any such forfeited credits.
Each time credits are added, a fresh credit validity period begins for
those additional credits and for all plans except Big Talk the previous
balance rolls over when your recharge. Please note that our Big Talk
plan for users with a high call volume but who do not need a lengthy
credit period. Accordingly, when you recharge your Big Talk account,
all then current credit on your Big Talk plan automatically expires and
is replaced by the new credit amount by which you have recharged. If
you do not recharge your credit within 6 months of the date it expires,
we may cancel the Service without notice and reallocate your number
to another customer. You may be able to continue to receive calls and
SMS within 3 months of the date the credit on your prepaid account
has expired and/or is zero. However, after the expiry of that 3 month
period, we may cancel this facility without notice to you (unless you
have recharged your credit in the interim). In any event, if you add
even the minimum credit denomination during that 6 month period,
the Service will be fully restored. The Service will be provided to

you until it is cancelled in accordance with the Terms. Our Service is
supplied to you under the Terms, Our Fair Go Policy, the terms of your
Plan and the terms of any Offers you choose to take up. This summary
should be read in conjunction with each of these documents.

Variation of Our Terms

We may at times be required to change Our Terms and consequently
do not offer ongoing supply of a Service on the same terms and
conditions as existed when We commenced providing that Service.
You acknowledge and agree that the nature of your Service and the
Terms on which We supply this Service may change. If We do need to
change Our Terms, We will give you Notice of any changes as set out
in Our Terms. However, We reserve the right to change, introduce and/
or withdraw all or any Offers and/or pricing at any time. In this event,
We will give you 7 days notice by putting that notice on the gotalk
website (www.gotalkmobile.com.au).

Charges

The Charges you must pay Us will depend on the options and features
of the Service Plan you have selected. Charges may vary depending
on special conditions that apply to each Service Plan; your use of the
Service (and any value added features of the Service); the time of day
(including peak and off-peak); the type of customers; the origin and
destination of the call; the volume of the calls made during the period;
and any applicable rebates or discounts that might be applicable.
Where a Service Plan change or Service change is initiated by you, this
may result in loss of your remaining call credits and loss of eligibility




for Offers associated with your Service Plan or with other services you
receive from Us. Our charges are set out in Our Schedule of Charges,
our Service Plans and Our Offers. You can obtain a copy of these
documents by visiting www.gotalkmobile.com.au or by calling 1800
468 255. The cost of each call will be deducted from the then current
credits on your Service account. You will not be sent any bills, invoices
or statements.

Premium Services (Including 190 Adult Services)

Currently We do not offer access to any Premium Services as part of
your Service.

Suspension and Ter

The grounds under which We may suspend or terminate a Service are
set out in the Terms. We will take all reasonable steps to notify you
before We terminate or suspend a Service, and if We are unable to give
you Notice We will attempt to contact you by telephone. If suspension
is due to your breach or fault you will forfeit any then current credit. If
termination is due to any reason other than our breach or convenience
you will forfeit any then current credit. Termination may result in a

loss of your eligibility for Offers associated with your Service Plan or
with other services you receive from Us. If you are unhappy with any
suspension or termination, please let us know by sending us a Notice
or by lodging a complaint in accordance with clause 25 of the Terms
(which is summarised below).

Our Liability to You

We accept liability to you in accordance with any applicable consumer
legislation, including the Trade Practices Act (which for example,
imposes the implied terms that services must be provided with due
care and skill and goods must be reasonably fit for their purpose

and be of a certain quality). We are not liable to you or to any other
Person for any faults or defects in the Service which are caused to any
material extent by your own conduct or misuse or for any indirect
loss or damage incurred by you (including but not limited to loss of
profits, loss of business, loss of contract, loss of goodwill). We will

not be liable for any failure or delay in Our performance if an event
occurs that is beyond Our control, for example an explosion, natural
disaster, earthquake, war or an act of God. Where we are liable to you,
our liability is limited (except in the case of negligence) to repair or
replacement of the applicable goods or services where the limitations
permitted by the Trade Practices Act apply and in all other cases, our
liability is limited in total to the amount paid by You to Us in the 12
months immediately preceding the date of that loss or damage.




Your Liability to Us

You are liable for all charges and any obligations relating to the
Service. Unless expressly stated elsewhere in these Terms, you are not
liable to Us in contract, tort (including negligence) or otherwise, for
any indirect loss or damage incurred by Us (including but not limited
to loss of profits, loss of business, loss of contract, loss of goodwill).

Reporting Faults

Faults experienced in relation to any of the Services should be
reported by contacting Our Customer Service Centre on 1800 468 255.
This Centre operates from 8am until 8obm Monday to Friday for general
enquiries, and 10am until 6pm Saturday and Sunday for faults.

Complaints

If you have any concerns about the Services We are supplying you,
you should contact Us immediately. We will endeavour to resolve any
problem or complaint you have as quickly and effectively as possible.
If you are not satisfied with the initial outcome of your complaint,

the matter will be reviewed in accordance with Our complaints
procedures. You can contact Customer Service on 1800 468 255, or
log a complaint at www.gotalkmobile.com.au . If We cannot resolve
your concerns to your satisfaction, you can refer those concerns to the

Telecommunications Industry Ombudsman (TIO). The TIO is a free and
independent dispute resolution service for Customers with unresolved
complaints. Please note the TIO should only be contacted after you
have attempted to resolve your complaint with Us directly. You may
also contact the Australian Communications and Media Authority

or the NSW Office of Fair Trading if you are unsatisfied or concerned
about the Services We are supplying.

Your Personal Information

We will comply with the all applicable privacy legislation when using
your personal information. By using the Service, you consent (for

the purposes of all applicable legislation that deals with privacy and
unsolicited electronic communications) to us collecting, using and
disclosing this information in accordance with these terms and Our
Privacy Policy. A copy of our Privacy Policy can be viewed at www.
gotalkmobile.com.au or you can call 1800 468 255 to obtain the
document. From time to time, We may use your information to tell you
about Our other products, services or bundled offerings. You may stop
receiving direct marketing from Us by sending Us an email at service@
gotalk.com or by calling Us on 1800 468 255.




SIM CARDS

The gotalk prepaid SIM card and Recharge Vouchers remain Our
property at all times. We will replace a faulty SIM card free of charge
provided that it is returned to us. Please return the faulty SIM card to:
183 Varsity Parade, Varsity Lakes QLD 4227. Should the Prepaid SIM
card or Recharge Voucher(s) be otherwise lost, damaged or stolen,

We will be under no obligation to replace them or compensate you.

If We do choose to replace your SIM card or Recharge Voucher, We
may charge you for doing so at the then current replacement charges
which are to be found at www.gotalkmobile.com.au You are liable for
all charges in relation to any SIM card or Recharge Voucher supplied to
you until We have been notified of the loss or theft. You are required
to pay all fees and charges which are incurred for the Service until that
notification is given to us even if you did not authorise its use.

MOBILE NUMBER PORTING
You can port your mobile number to Us if:

- you authorise Us to transfer your mobile service number into Our
name; and

- you certify that you are the account holder of your current service
and authorise the transfer of your number to take place.

You remain liable for any contractual obligations or charges with your
previous service provider (including any unlocking fees). If you port
your mobile number from Us to another service provider, then you
will forfeit any unused credit remaining on your account. Porting your
number to or from Us may result in you having to incur additional fees
and charges (whether from Us or from your current service provider).
In particular, if your Port request requires additional administrative
work for us due to your actions or the actions of your new service
provider, we may charge you a porting fee of $35. We recommend
you confirm that all fees related to the proposed Porting request

are acceptable to you before you submit a request for your mobile
number to be ported. You must not cancel the service you have with
the other Supplier before you request the port of the phone number
to us. We will inform the Supplier from whom you wish to port the
phone number that you have ported the phone number and they will
cancel your service with them.

We will use all reasonable efforts to process your Port requests at the
time requested by you. However, we do not guarantee Porting will
take place on or before the requested cut over date.




INTERNATIONAL ROAMING
International roaming is not available.
FAIR GO POLICY

The aim of this policy is to ensure that We are able to provide quality
mobile services to all Our customers are not disadvantaged by the
behaviour of others.

We may suspend your access to services without notice where we
deem your use to be unreasonable.

In addition, where We consider your use of a free time or flat charge
offer is unreasonable, then We may:

- immediately refuse access to these offers, or
- immediately disconnect or suspend any existing mobile service.

At the time of printing, We currently consider ‘excessive’ use to be
usage of more than:

+ 2,000 minutes free or flat charge per month per mobile phone (SIM
card); or

+ 120 minutes of continuous talk time (per call); or

« 500 SMS text messages send per month (per Service); or

+ 500 MMS messages sent per month (per Service); or

+ 300 MMS video messages requested per month (per Service); or
+ 20 hours of WAP CDS per month (per Service); or

« 1 gigabyte downloaded, per month (per Service).

Special Assistance

If you have difficulties with the English language, you or a nominated
Person can arrange an interpreter by contacting the Translation and
Interpreter Service on 131 450 or alternatively please phone Our
multilingual call centre number for the applicable language.

If you have a hearing impairment you or a nominated person should
contact the National Relay Service (NRS) by phoning 133 677.The NRS
will be able to assist you to call Us. The NRS has different numbers for
different needs and you should consult your directory to obtain the
number that best meets your needs.

GOVERNING LAW
These Terms are governed by the laws of New South Wales.
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Help and Information

From Help and Information dial 126 245
from your gotalk Mobile

EIREIFE5E126 245

Dé dugc gitip d6 va théng tin xin goi s6
126 245 tir di dong gotalk clia quy khach
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Kung kailangan ng tulong o para sa
anumang information, i-dial ang numero
126 245 mula sa inyong gotalk Mobile
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MULTI-LINGUAL
CUSTOMER SERVICE

For English call 1800 122 279

3 1300 460 888
Chinese www.gotalkmobile.com.au/chinese

viet 1300 GO VIET (1300 468 438)
Vietnamese www.gotalkmobile.com.au/vietnamese

Ay 1300 HABIBI (1300 422 424)
Arabic www.gotalkmobile.com.au/arabic

1300 PINOYS (1300 746 697)
www.gotalkmobile.com.au/tagalog

30| Korean 1300 4KOREA (1300 456 732)
= www.gotalkmobile.com.au/korean

HZAE Japanese www.gotalkmobile.com.au/japanese

Tagalog

www.gotalkmobile.com.au




